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Case Study – APSO 

Client Information 
Company Name: APSO – Asian Pacific Serviced Offices 

Type of Business: Serviced Office / Executive Suites 

Client Contact Name(s) / Position(s): Andrea Koeniger / Operations Manager 

Case Study 

What was your booking process before the 

implementation of Meeting Hub? 

We used to use Outlook calendars for each site. 

Clients called, emailed or came to reception in 

person to check availability and book the rooms.  

Payments were made via CC portal on the day or 

via invoice. 

Booking confirmations were emailed from the 

Boardroom Coordinator of each site to the client.  

Add on's or changes were manually recorded in 

the calendar notes. 

What were some of the challenges with the old 

process? 

No transparency to other sites availability. 

Missed booking confirmations.  

Missed calendar entries. 

Missed charges.  

Delays with bookings as only during business 

hours possible. 

What prompted you to look for an alternative 

solution to your old process? 

Meeting Hub is a one stop shop, a very 

convenient solution & excellent value for money 

as its connected to our website.  Easy use e.g. we 

can add site and rooms as required, update 

pricing ourselves etc. but the main reason was 

the convenience for our clients to be able to book 

whenever they wanted and for our staff to have 

an overview of all other locations availability. 

How did you find the set up and support process 
during the Meeting Hub implementation? 

It's been so many years that we have Meeting 
Hub as part of our day to day, I can't remember 
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the set up but I remember how easy it was and 
we were up and running in no time.  The Meeting 
Hub team is always very quick to respond when 
questions arise 

How have you found the ongoing support of 
Meeting Hub since implementation? 

Great, very knowledgeable, always happy to help 

and discuss improvements. 

Did your customers embrace the change in 
process? 

Our customers loved the new system and they 
can't imagine booking any other way now.  
We've met with our regular clients in person and 
demonstrated how easy the booking system is.  
New clients receive an introductions during their 
first week of occupying their office space. 
 

What direct, indirect or unexpected benefits 
have you seen for your business since the 

implementation of Meeting Hub? 

One of the benefits was that we were able to 
manage the same job function with less staff due 
to the transparency to other sites and automated 
booking confirmations. We also charge clients 
accurately now as discounts are already set up in 
the system when the client books. Happy clients 
means high retention. 
 

What is your favourite feature of Meeting Hub 
and why? 

Calendar view of all of our sites (as mentioned 

above) and the easy rescheduling of bookings  

 

Would you recommend Meeting Hub to your 
peers? 

Absolutely   

 

Would you like to add any further comments or 
feedback that hasn’t been covered above? 

You guys are great, keep doing what you are 

doing & thanks for all the support over the years  

About Meeting Hub 
Meeting Hub is an Australian based provider of a cloud based online booking system to book your 
assets, be it a meeting room, training room or recreation space.  Meeting Hub is designed to make 
your teams life easier while increasing your asset's revenue and streamlining your processes. 
 
Meeting Hub is a white labelled solution which includes credit card payment processing and 
powerful real-time reporting allowing you to increase your revenue, and reduce your operating 
costs.  The software can be branded with your logo, and creates a seamless booking process when 
integrated into your main company website.  There are no setup fees or lock-in contracts.  Start 
taking online bookings today! 
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